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Service mantra not
evidenced on frontline

WHILE I'm delighted to
gee that lumingries from
the insurance industry
are zitting ‘around -3
tahle to discuss property
claimz (Butlding A Good
Reputation, Post, 10
May) | am concerned
that the very people
they consider fo be
crucial to the claims
process were omitted
from the ‘briefing. If
a representative. from
the contracting seclor
{looking  after the
interests of & number
af firms) was present,
participaniz may have been
enlightened on & few points
they appear to have missed,
The clear message from the
briefing 5 that service, and
not cost, is now the key driver
for insurers. I this s the case,
perhane insurers can explain
the following five poinis 1o
members of the National
Insurance Repair Contrectons
Assaciation:
1. Why do our members have
to wark o & schedule of rates
that have been unchinped
for the last five to six veara?
These rates’ are unrezlishc
and do not take into account
the extra costz of labour or
material, nor the incressed
costs of complying with the
new Comstruction Design and
Managemen! regiations,
2. Why do lvss adjuster-
managed networks continue
to thriver By emploving loss
adjusiers to run the netwarks,
8-15% s wiped off ourconirad!
vtlue fo pay that extra tier of
‘manpower’ befare we've even
started the job, Why aren't

Letters can bi sent to:

The Editor, Haymarket House,
28-29 Haymarket

London SW1Y 4RX,

by fax on: 020 7444 0088,
or Ir:hy e-mail to: jonathan,
swift@incisivemedia.com
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directly with contractors?
Many NIRCA members have
lrss adiusters working in ther
midet — they do understand
the insurance mdustry,

3. When members submit an

%

| THINgE HE SIIFFERED
A SHOCK WHEN HE SAW
S0 MANY BEOKERS ON
THE PLR. THIS MorNING

:"
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warranty for their wirk when

will ber Given the-amount of

invoice, which has eithera 30 n other sectors our standard - management information held
day or &0-day payment period,  JCT minor-works agreements within the insurance sector,

why are they still walting to
recoup, their costs some 99 1o
120 days later? Other sectors
pay within 14 days.

4, Why are our members
pressurized by loss adjusters
into providing = free 12 months'

carry @ three-month defects
lighility perind?

5, Why are - contractors
expected to rnlztl out the shops
10 meel Empacky expeclations
when they are noi advised
beforehand what the demand

Competition: Win a copy of Six of the Best

In the Chartored Management Institute’s new baok, Six of the Best, authar
Ed Peppitt brings together some of the UK's most effective and successful

business leadars. Rather than anather scademic book on management

and leaderchip, it provides practical, anecdatal advice based on the real

|ife experiences of its subjects. For instance, find cut how Lard Karan
Bifimaria built Cobra Beer into a glabal brand, or how Sir John Tusa

trensformed the crisis-ridden Sarbican Arts Centre into the profitabile znd
poputar comples it i today. Sir Michael Bichard, Sir Digby Jones, Dignne
Thompson and Andy Green ake condribute to make this boak an interesting

insight into six of the UK's most impartant bisiness leaders.

I'm surprized nsures cannot
prrivviche reliahie claims-volume
forecasts (1 appreciste this will
rot apply Lo s scenars),

I we had thiz infurmation
contractors could invest in
resources without meuwrring

To win one of five coples of Six of the Bast just answer tha following question:

Wevestik: (12 7484 5875 SDIN: 0 75252064 (i)

On what area of management is Sir Digby Jones’ chiapter in the book based? |5 it:
al internal communications

b} managing knowledge

¢l reciuiting the right people

Far more Information please visit waw managers.arg ukisbofthebast

Email answers to-cmicompetitionSincisivemedia.com.,
Cloging date: 31 May 2007,
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any major financial msk
(payments permitting).

Iz 1t failr to squeeze NIRCA
members on cosl, not pay
them on time and mopect e
to provide free warranties
for 3 Jonger time scale than
iz reasonable? And s 1t aleo
fair for them to be berated
by householders for others'
administrative ermors, hold-ups
and service-delivery failures?

I agree that service must
be given top priorty, and &=
well azfoliowing the Finansl
Services. Authonty's missive
of Treating Customess Fairky,
how about extendmg this
o contractors? Contractors
are on that ‘front line', aed
are often the only ‘msurer
TEpTesEntative. a policyholder
meets, Our members Are
deliverers of your insurance
promise and beholdersal your
brnd, 50 pleage include usin
your future discussions

lohn Fairley

Secrefary af the Nafional
fresweramce Refioar: Cemiractors
Assoriation
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